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Laboratory Quality Manual

Quality System

Organisation and Management

Personnel

Laboratory Accommodation and Environment
Personnel Hygiene

Confirmation of Work and Client Requirements
Handling Test Items

Test Methods

Bench Practices

Assuring Quality of Results

Equipment, Calibration and Measurement Traceability
Calibration Standards / Reference Materials
Reporting Test Results

Records

Purchase of Outside Services, Supplies and Consumables
Non-Conforming Work

Monitoring for Improvements

Internal Audits

Management Review

Complaints

Subcontracting
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